WARM WEATHER SHIPPING POLICY

AnDea Chocolate & Supplies takes great pride in the production and shipping of high-quality
chocolate confections to their customers. The shipping department regularly monitors the
temperature of the final destination and also takes into considerations the areas through which
the shipment must travel to arrive at that destination and the extreme temperature inside the
truck, and will insulate shipping cases and ice pack your orders to keep your chocolate in tip-top
shape.

In areas where temperatures exceed 28°, the shipping department, at their discretion, will hold
orders or ship with additional ice packs in order to protect the product; customers will be
notified immediately in such situations.

NF, BC and AB only ship on Mondays to make sure the orders are received by Friday.

In addition to regular shipping charges, the cost for shipping with ice is an additional charge
per master case. We have 3 different sizes; breakdown as follows:

e Master Case Liner - $17.36/ea

e AF6/ AF-2 Case Liner - $12.96/ea

e N725 Case Liner - $10.50/ea

e Ice Packs - $2.00/ea (2 packs/carton)

We will also use refrigerated transports (where allowed) if that is a less expensive option.

Questions?
Call 800-263-3250
Email —info@andeachocolate.com

1252 Osprey Drive Ancaster On L9G 4V5 (905) 304-3311 or (800) 263-3250 info@andeachocolate.com



